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In Denmark we have high user satisfaction with public
digital solutions

/97 pct. (15-89 years) has internet
access at home (2020)
* 91 pct. of the users (15-89 years) are

#1 eG overnme nt primarily satisfied with how easy it is to

use the services on public authorities'
Denmark tops UN eGovernment Ranking websites (2020)

for the second time in a row

« 92 pct. of the recipients (15-89 years)
of Digital Post are confident in using
Digital Post to communicate with public
authorities (2020)

* 90 pct. of users are satisfied with
NemlID (our elD solution) (2019)
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Denmark’s diéital solutions
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Citizen portal
Borger.dk

46.2m yearly
visits
Digital Post

92 pct.
citizens
registered
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b O rq e r d |< Digital Post Min Side

borger.dk —

the Danish
Citizen Portal

Ansgg om, eller
forny dansk pas

l. Flytning 3 Nyt pas
Meld flytning il FEg
kommunen senest >

fem dage efter du
har skiftet bopzel

» A single point of access
site for public services

K » Yearly visits: 46 million in
2019
\
« User-satisfaction: 91 pct.
o are satisfied with borger.dk
enveje e
and 87 pct. find it easy to

> Arsopgorelse > Barsel og orlov . .
> Kontanthjzelp > Det bla EU-sygesikringskort flnd What they are IOOklng
> Straffeattester » Dagpleje og daginstitutioner for. (December 201 9)
> Boligstette > Seg SU
» Studiegeeld » Folkepension

Alle emner m
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The Case of Digital Post

A digital mailbox that enables secure digital communication
between authorities, citizens and businesses.

* 4 5 million citizens of 15 years of age and above are provided with
a mandatory digital letter box — Digital Post:

— July 2018:
« 4.500.635 (92 pct.) citizens are registered for Digital Post.

« 374.618 (8 pct.) citizens have an exemption from the use of Digital Post.
» 84 pct. of the users are satisfied with Digital Post.

» The public authorities are sending large number of digital letters:
— 88.9 Million messages in 2015
— 112.6 Million messages in 2016
— 126.0 Million messages in 2017
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NemlID — a Danish elD

National electronic identity and the key to all of
digital Denmark

elD and digital signature for citizens, employees,
public authorities and businesses

Used in public and private sector

comprised of two components: a user-generated
password; and a physical code card with one time
codes.

First generation launched 2003 (Digital Signatur)

New NemlID key app launched in May 2018: an
alternative to the physical key-card
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5,1m citizens have a NemID
90% user satisfaction

Over 300m Authentications in 2019
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The Danis.h context
and key enablers




Joint government digitisation

2011

Digital
communication

2007

Common .
infrastructure .

2004

Effective payments
& internal digitisation

2001

Digital
collaboration ‘

. + NemKonto and e-invoicing
Digital signature « Virk.dk and Sundhed.dk

E-mails to the public sector » Secure e-mail between authorities
Digital public communication

Now

Digital service
and governance

2016

Better use

of data

Digital service

It management
Cybersecurity
Artificial intelligence

Sharing of public data

Coherent user journeys

High information security

Next generation digital infrastructure

Digital Post to businesses
Digital self-service for citizens and businesses
Digital welfare and basic data

* NemlID, NemLog-in, eiIndkomst
+ Digital Post, NemSMS, Borger.dk
Requirements for common it infrastructure
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Societal and digital characteristics in Denmark

High degree of Widespread Flexible labour Well-educated
trust internet access market population

Strong political Cross-sector Digital Digital public
mandate collaboration businesses services
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Challengés ahead
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Trust, ethics
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Cyber security transperency
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Thank you!

Questions?

Signe Caspersen
Deputy Director-General
Agency for Digitisation
Denmark

Twitter: @CaspersenSigne
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